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Danos

INTERNATIONAL PROPERTY
CONSULTANTS & VALUERS

GREECE

ATHENS OFFICE

1, Eratosthenous Str. & Vas.
Konstantinou Ave., 116 35
Tel.:+30 - 210 7 567 567
office@danos.gr

THESSALONIKI OFFICE
4, Aristotelous Str., 546 23
Tel.:+30 - 2310 244962,3
info.thes@danos.gr

www.danos.gr

CRETE

DANOS — MELAKIS

CHANIA OFFICE

8" Dekemvriou &

1, Papanastasiou Str.,731 34
Tel.:+30 — 28210 50900

info.crete@danos-melakis.gr

HERAKLEIO OFFICE
67, Dimokratis Ave.,713 06
Tel.: +30 2810 282822

info.crete@danos-melakis.gr

www.danos-melakis.gr

An alliance member of
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CYPRUS

NICOSIA OFFICE

103, Andrea Avraamidi Str.,
2024 Strovolos

Tel.:+357 - 22317031
sales@danos.com.cy

www.danos.com.cy

SERBIA

BELGRADE OFFICE

9, Crvene Armije Boulevard,
f10/ap 65/1, 11070 Belgrade
Tel.: +381 11 2600 603
Fax.: +381 11 2601 571
office@danos.rs

www.danos.rs

QUALITY POLICY

DANOS & ASSOCIATES, responding to the demands of the modern
business reality and aiming to improve its organizational structure
always targeting better customer service, decided to implement a
Quality Management System according to the requirements of the ISO
9001:2015.

DANOS & ASSOCIATES commits to providing services related to real
estate that meet the requirements of its customers, stakeholders, and
legislation while satisfying high-quality standards.

To achieve the above long-term goals, the Company:

o Continuously improves methods and procedures according to
the risk-based approach it applies

« Enforces adherence to rules of proper conduct and
professionalism by all company staff

o Modernizes its equipment

« Strives for quality excellence at the individual level and commits
to continuous improvement of the Quality Management System.

DANOS & ASSOCIATES believes that success is measured by the
continuous satisfaction of its customers. To reach this goal, all
personnel from Management to executives participate in investigating,
preventing non-conformities and improving the service provision and

the Company's Quality system.

Building a stable trust relationship with customers is a core business
aim, and measurable indicators and targets have been developed and

are continuously monitored.
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To achieve the company’s quality objectives, the involvement of all employees and the

development of initiatives by all personnel is considered essential.

The possibility for staff to express themselves and submit specific improvement
proposals is institutionalized and regarded as particularly important for upgrading the
quality of provided products and services, as well as for strengthening the spirit of

internal understanding and cooperation.

The purpose of DANOS & ASSOCIATES is to respond to Customer requirements in
the most satisfactory, effective, and economical way and to assure that the pursued

quality is achieved.

The General Manager

A=

Yannis Paraskevopoulos

An alliance member of

».d BNP PARIBAS
oy REAL ESTATE



